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Situation 1

Listen and Do

M: Good afternoon, ma'am. Welcome to Sarang Hotel. I'm the hotel doorman. May I help you
with your suitcases?

W: Yes, please. They are in the trunk, but please be careful with them. There are some fragile

items inside.

M: Sure. I will take care of them.

W: That's very helpful. Where is the parking lot?

M: You can use our free valet parking.

W: Oh, really? 1 appreciate it. By the way, where can I wash my hands before I register?
M: Go through the lobby and you can find a bathroom on your left, past the front desk.
W: Thank you so much.

M: Mind your hand in the revolving door.

W: Thanks again.
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Situation 2

Listen and Do

M: Good afternoon, ma'am. I'm the hotel bellman. Can I help you?

W: Yes, please. These suitcases and bags are ours.

M: OK. I'll carry them to the front desk over there. Come this way, please. (In front of the front
desk) After you finish checking in, I will show you to your room.

W: Thanks a lot. (Pause)

M: Now, may I see your room key?
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W: Here you are.
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M: Your room is on the 7th floor. We'll go up in the elevator. Right, this way. (After a while)

Please, take the elevator. After you, ma'am.
W: Thanks. (Pause)
M: This is the 7th floor. Room 715 on the right.
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Check Up

A-1

W: Excuse me, where can I register?

M:

@ I'd like to check in, please. I have a reservation.
® Come this way, please.
© We have no rooms available for tonight.
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M: After you, ma'am.
W: Thanks.

M: Here is your room. I will leave your baggage here. The minibar in the room is yours to use.

The two bottles of water are free of charge, and the drinks and snacks are available for

purchase. The price list is on this card. And if you need extra pillows and blankets, you will find
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them here. Well, if you have any questions at all later on, please don't hesitate to call the front
desk. They will help you with whatever you need.
W: Thank you for your help.

M: Enjoy your stay!
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